
Survive & Thrive Comprehensive Stress Resilience Training - 832 total responses 

1. This class was helpful to me at this stage of my career.

Strongly disagree - 0.1%Strongly disagree - 0.1%

Disagree - 1.1%Disagree - 1.1%

Neutral - 5.2%Neutral - 5.2%

Agree - 15.6%Agree - 15.6%

Strongly agree - 78.0%Strongly agree - 78.0%

Value Percent Count

Strongly disagree 0.1% 1

Disagree 1.1% 9

Neutral 5.2% 43

Agree 15.6% 130

Strongly agree 78.0% 648

Total 831

Statistics

Sum 3,908.0

Average 4.7

StdDev 0.6

Max 5.0

2. The topic was well presented.

Very Satisfied - 86.0%Very Satisfied - 86.0%

Satisfied - 11.2%Satisfied - 11.2%

Neutral - 2.5%Neutral - 2.5%

Dissatisfied - 0.1%Dissatisfied - 0.1%

Very Dissatisfied - 0.1%Very Dissatisfied - 0.1%
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Value Percent  Count

Very Satisfied 86.0% 714

Satisfied 11.2% 93

Neutral 2.5% 21

Dissatisfied 0.1% 1

Very Dissatisfied 0.1% 1

 Total 830

Statistics

Sum 4,008.0

Average 4.8

StdDev 0.5

Max 5.0

3. The instructor was well prepared.

Very Satisfied - 94.3%Very Satisfied - 94.3%

Satisfied - 5.3%Satisfied - 5.3%

Neutral - 0.2%Neutral - 0.2%

Dissatisfied - 0.1%Dissatisfied - 0.1%

Value Percent  Count

Very Satisfied 94.3% 783

Satisfied 5.3% 44

Neutral 0.2% 2

Dissatisfied 0.1% 1

Very Dissatisfied 0.0% 0

 Total 830

Statistics

Sum 4,099.0

Average 4.9

StdDev 0.3

Max 5.0

4. The information was delivered so that I could understand the topic.



Very Satisfied - 83.8%Very Satisfied - 83.8%

Satisfied - 13.6%Satisfied - 13.6%

Neutral - 2.2%Neutral - 2.2%

Dissatisfied - 0.2%Dissatisfied - 0.2%

Very Dissatisfied - 0.1%Very Dissatisfied - 0.1%

Value Percent  Count

Very Satisfied 83.8% 695

Satisfied 13.6% 113

Neutral 2.2% 18

Dissatisfied 0.2% 2

Very Dissatisfied 0.1% 1

 Total 829

Statistics

Sum 3,986.0

Average 4.8

StdDev 0.5

Max 5.0

5. The presentation was well organized.

Very Satisfied - 84.4%Very Satisfied - 84.4%

Satisfied - 13.5%Satisfied - 13.5%

Neutral - 1.6%Neutral - 1.6%

Dissatisfied - 0.4%Dissatisfied - 0.4%

Very Dissatisfied - 0.1%Very Dissatisfied - 0.1%

Value Percent  Count

Very Satisfied 84.4% 700

 Total 829

Statistics

Sum 3,994.0

Average 4.8



Satisfied 13.5% 112

Neutral 1.6% 13

Dissatisfied 0.4% 3

Very Dissatisfied 0.1% 1

 Total 829

Value Percent  Count

StdDev 0.5

Max 5.0

Statistics

6. Printed resources were helpful in supporting the learning experience.

Very Satisfied - 80.5%Very Satisfied - 80.5%

Satisfied - 14.3%Satisfied - 14.3%

Neutral - 4.2%Neutral - 4.2%

Dissatisfied - 0.8%Dissatisfied - 0.8%

Very Dissatisfied - 0.1%Very Dissatisfied - 0.1%

Value Percent  Count

Very Satisfied 80.5% 668

Satisfied 14.3% 119

Neutral 4.2% 35

Dissatisfied 0.8% 7

Very Dissatisfied 0.1% 1

 Total 830

Statistics

Sum 3,936.0

Average 4.7

StdDev 0.6

Max 5.0

7. There was appropriate time alloted for this course.



Very Satisfied - 72.2%Very Satisfied - 72.2%

Satisfied - 16.8%Satisfied - 16.8%

Neutral - 8.4%Neutral - 8.4%

Dissatisfied - 1.8%Dissatisfied - 1.8%

Very Dissatisfied - 0.8%Very Dissatisfied - 0.8%

Value Percent  Count

Very Satisfied 72.2% 596

Satisfied 16.8% 139

Neutral 8.4% 69

Dissatisfied 1.8% 15

Very Dissatisfied 0.9% 7

 Total 826

Statistics

Sum 3,780.0

Average 4.6

StdDev 0.8

Max 5.0

8. A helpful and supportive learning environment was provided.

Very Satisfied - 91.8%Very Satisfied - 91.8%

Satisfied - 7.0%Satisfied - 7.0%

Neutral - 1.0%Neutral - 1.0%

Dissatisfied - 0.1%Dissatisfied - 0.1%

Very Dissatisfied - 0.1%Very Dissatisfied - 0.1%

Value Percent  Count

Very Satisfied 91.8% 761

 Total 829

Statistics

Sum 4,064.0

Average 4.9



Satisfied 7.0% 58

Neutral 1.0% 8

Dissatisfied 0.1% 1

Very Dissatisfied 0.1% 1

 Total 829

Value Percent  Count

StdDev 0.4

Max 5.0

Statistics

9. There was valuable and adequate interaction among class members.

Very Satisfied - 90.6%Very Satisfied - 90.6%

Satisfied - 7.8%Satisfied - 7.8%

Neutral - 1.3%Neutral - 1.3%

Very Dissatisfied - 0.2%Very Dissatisfied - 0.2%

Value Percent  Count

Very Satisfied 90.6% 751

Satisfied 7.8% 65

Neutral 1.3% 11

Dissatisfied 0.0% 0

Very Dissatisfied 0.2% 2

 Total 829

Statistics

Sum 4,050.0

Average 4.9

StdDev 0.4

Max 5.0

10. I gained a great deal from this course and would recommend it to others.



Response

. explain more how to remove harmful stress hormones from body.

3 days next time!

A much needed course

A+

Absolutely love your classes.

Afternoon classes for night shifters

Afternoon classes for nightshifters

Amazing!

Another great class Jim! Thank you for the great care and clarity!

At least the third time through this course and there is always new current updated information.

Awesome Class!

Awesome class and very informative. Thank you!

Very Satisfied - 85.3%Very Satisfied - 85.3%

Satisfied - 11.0%Satisfied - 11.0%

Neutral - 3.3%Neutral - 3.3%

Dissatisfied - 0.5%Dissatisfied - 0.5%

Value Percent  Count

Very Satisfied 85.3% 706

Satisfied 11.0% 91

Neutral 3.3% 27

Dissatisfied 0.5% 4

Very Dissatisfied 0.0% 0

 Total 828

Statistics

Sum 3,983.0

Average 4.8

StdDev 0.5

Max 5.0

11. Additional Comments:



Awesome class!

Awesome speaker! Awesome class! Would like to attend more. Topics really hit home.

Awesome!

Breaks could have been fewer so we could have left earlier.

Class was awesome - The Shack was really awesome place to stay/eat.

Class was great for self-evaluation

Class was very helpful

Could be a 3-day class.

Dispatchers and supervisors should not be in same class

Don't like oath

Enjoyed my continuous education with Jim. Best instructor in 20+ years.

Enjoyed the class

Enjoyed the instructor very much. Thank you.

Everyone needs this course, directors included.

Excellent and incredibly helpful course! 5 stars.

Excellent class!

Excellent class! Loved the way the class was allowed to participate!

Excellent class. Excellent instructor.

Excellent class. I feel this will help me both at work and at home.

Excellent course, no matter where you are in your career!

Excellent course. Thank you so much!

Excellent information not only for work related stress, but life in general. Bravo.

Excellent program, information and techniques. Thank you.

Excellent teacher.

Excellent training! Highly recommend and should be mandated.

Fabulous! Excellent storytelling to illuminate topic points and concepts. Thanks.

Fantastic course!

Feel like someone really cares. Kept our attention and shared. Need another day.

First training I have taken directed at the world we live in

For a 2-day course, it was engaging and interesting. enjoyed the presenter and material.

Good class!

Response



Good course. Would have liked to have had more time to go deeper into topics

Good discussion and enjoy the non-judgemental, caring attitude as always

Good info for in the PSAP and outside too

Good job

Good presentation on a tough topic.

Great Job Jim. Very good tools added to the tool box.

Great Training! Especially coming from a psychologist with 911 exposure. It was therapeutic.

Great class - Thx!

Great class!

Great class! I like that we got to put our thoughts into it and tell out own stories.

Great class! Instructor was very well qualified and presented very well.

Great class!!

Great class.

Great class. Thank you

Great course!

Great course! Will be taking the tactics to clam down and reduce stress.

Great course!!

Great course, teacher and materials! Awesome class!

Great information, great instructor, I have learned some really great tools!

Great interaction

Great job Jim! I enjoyed the class a lot. Thanks for your time!

Great job and program

Great job! Always keep God in it.

Great job. Thank you.

Great speaker. Thanks Jim!

Great training! Makes you think about your life.

Had instrcutor 4 days and he kept it interesting. There was some repeated material but not much.

Help to understand that there are others who also feel the same work and personal feelings.

Helpful in career and personal life - very stressful at home too.

Hope more from our PD will attend training.

I appreciated the Christian perspective

Response



I appreciated you adding God and scripture to your lessons!! Excellent class!!

I believe all TC's would benefit from this course

I enjoyed learning tolls to help stop "automatic" reactors to stress.

I enjoyed the class, however, it may have been more beneficial with more time on as a dispatcher.

I enjoyed the stories. I would have like to work on interpersonal work relationships some more.

I even participated and that'sr are. God bless you and your family

I have never given all perfect scores in a class before! Kudos.

I look forward to starting some EMDR treatments of my own.

I plan on sending all my employees to this class.

I really enjoyed the course content. I feel that the information I gained will be helpful.

I recommend this to all officers in service.

I thoroughly enjoyed the class. There was group interaction that made the class very interesting.

I thought the course was well taught with evidence based information which was helpful.

I will definitely email you with more detailed thanks/feedback.

I would have enjoyed additional time for this class

If everyone in our center could take this course we would be healthier as a whole.

If we can only get our supervisors to go to this class it might be helpful.

Information very helpful! Thank you for such an interesting class that makes me think!

Instructor was amazing and knowledgeable. Jim made me inspired again to get involved.

It gave me information I did not know

It was a very good class. I will use these techniques in my professional and personal life.

It was a very safe emotional environment More people should take this course.

It was nice to learn skills that I can not only use in the PSAP but also in life. Thanks!

It would be helpful at any stage! Hoping that each dispatcher in our center will take this course

Jim Marshall Rocks!

Jim is a very good instructor and I enjoyed the class very much so.

Jim is awesome and made class very fun and learned a great deal from the class. Great course.

Jim made this class interesting and also made sure he had an understanding of the material.

Jim, you're great! The class wasn't my favorite though :(

Learned alot from this class.

Like I said last time I don't give out 5's but you still did a good job

Response



Look forward to other courses.

Love the stories, love the information, love the questions. Love Jim Marshall. You are great!

Loved being in Mr. Marshall's class

Loved class participation. Made me feel like I wasn't the only one who felt like I did!

Loved the class. Very informative, applicable and fun! I learned so much. Thank you.

Loved the humor in the class. It helps out a lot.

Loved your personality and technique. I was never bored and always engaged.

Make fill in the blank lines a little larger to write on.

Maybe ask "disgruntal" employees what they have done to better their situation

Maybe just scale back a few of the stories in the presentation?

More stories!

My only additional comment would be maybe a little more organization in the workbook.

Need to focus more on ways to relieve stress instead of stories and science behind it.

Nice job

Not only will this help me at work but I believe this material will help outside of work. Thanks.

Once again loved the class. Keep up the great work Jim!

One of the most helpful courses to me personally. Glad I took it early on in my career.

Overall A+

Please train our management!!!!!

Possibly mentioning the postive aspects of stress? Eustress?

Probably one of the best classes I have been to in a long time!

RE printed resources: the fill in parts were somewhat distracting.

Really loved the personal stories that he was able to share.

Really made me open my eyes to my stress. Thanks.

Shouldn't have had us take professional quality of life scale if we didn't grade it.

Slides could have more #'s. Less stories, and more relevant stories.

Some items were "we'll talk about that later" and then maybe forgot what they were.

Supervisors and managers need to take this class to get a better understanding of dispatchers.

Thank you

Thank you - glad this class became a 2 day class.

Thank you Jim! I will suggest that each staff member attend this class!

Response



Thank you Jim! Truly the best class I've taken.

Thank you for a pleasant experience!

Thank you for all the great info

Thank you for everything, learned alot and opened my eyes in many ways.

Thank you for what you do. This was by far the best class I've been to.

Thank you so much for coming here and helping myself to get better and my co-workers

Thank you so much for this class. I know this will help with work &home life

Thank you!

Thank you! Great class!

Thank you! Thank you for what you do!

Thank you! Truly enjoyed the class!

Thank you!!

Thank you. A follow up class would be great.

Thanks alot Jim. Fantastic learning experience with techniques I look forward to utilizing.

Thanks for caring!

Thanks for the wonderful course!

Thanks for your willingness to share your insight and personal experiences!

Thanks!

The class was great not only for my work life but also my home life

The class was informative and very well presented.

The personal real life stories made it so much easier to understand and relate to the material.

This class came at the perfect time for me and was very helpful.

This class reminded me or re-affirmed I have passion for my job.

This course helped me very much. I've isolated myself so much, it's nice to not feel alone.

This course opened my eyes to multiple topics; but I also learned a lot about myself

This should be mandatory training for all dispatchers and repeated for refreshing us!

This was a great class.I would pay to attend again,

This was great. I will have many tools now to use at work as well as in my personal life.

This was the best training I have received in 12 yrs of service

Timing of the class was perfect.

Ver well presented and informational

Response



Very Helpful

Very enjoyable

Very entertaining and informative.

Very exceptional instructor, very good class

Very fun and informative

Very fun class! I learned so much that I can use in my personal life as well at work.

Very glad we attended.

Very good at keeping attention of class. Very lively group

Very good class that I will remember at work and in my home life.

Very good instructor

Very good job at keeping everyone engaged in the class and not losing interest.

Very helpful! Can't wait to take another class

Very informative

Very knowledgeable

Very life changing for me. Thank you for everything.

Very patient and very knowledgeable.

Very personable and engaging facilitator, excellent job

Very well taught class. I know I will use a lot of the material in my career/life. Thank you.

Well structured and full of useful information for both work and personal life.

Will use this info to grow.

Wish I had this class earlier

Wonderful Class! Had profound discovery.

Wonderful, insightful and would love to come to any other training by you!

Would appreciate Jim recording the sleep exercise

Would be very interested in advanced course.

Would like audio of the muscle relaxation technique. Enjoyed the class very much!

Would love to have you teach classes at our center.

Would recommend that all 911 dispatchers/supr/admin take this course

You are a fantastic instructor. Always feel better after your classes.

You are clearly excited about you're doing and sincere. Thank you for the information!

You are one of the best instructors I have ever had. Great class. Very sincere and personable.

Response



You were by far the best trainer I've had. Thanks so much for doing what you do.

You're awesome and will be hearing from me soon. Thank you

another good class. Thanks

great job JIm

having some burn out issues.

loved the class!

mmr

wish there was more time. Could even be a three day session. Good information.

wonderful class & can not wait to take more. Thank you so much for your time Jim.

Re: time: could go longer; Would be helpful to have afternoon classes also for night shifters. Thank you for all the food and snacks.
Thank you for getting that we need and deserve this!

You had "pride comes before a fall" You could "up" it by putting the verse "pride cometh before destruction...." Thanks so much for the
class. It was very interesting.

Thank you for your time and sharing your knowledge with us. Some of the things I have learned I will be using to better myself in my
personal life/workplace!

1st day info deliver in half of day. More of second day in the first day and leaves more "hands-on" skills and less of science.

After taking this course, I am convinced that every dispatcher in my agency should take it. The information and techniques will be helpful
for me, but the validation you give people in the 911 profession (not being "one of us") is priceless!

I enjoyed the class. It was a definite reminder to be compassionate with callers and to never take my job for granted. It was nice to feel
appreciated and important.

The course is geared toward multi-manned dispatch centers. I felt out of touch on many subjects esp in group discussion. My
perspective was unique because we are a single dispatch center. Jim - you do a fabulous job relating and teaching. I look forward to
more class time with you in the future.

Jim, You are by far the best instructor I have had in my 22 years of my career. Your topics are relevant and extremely helpful. Thank
you.

Addressed dispatcher stress well. Well organized. Good background. Very thorough. I really enjoyed the opportunity to be a part of this
course. I learned a lot of info that I will bring back to my dept.

In 20 years this was the best course I have ever had - Great info Great instructor and ottawa county was a great host.

RE#1: I already have become self aware, but need to see more RE#8: very easy to talk during class Great class! learned alot! Easy to
speak about personal and professional things without judgement!

Very informative in dealing with a stressful work environment. The tools provided do not have to be limited to the professional side of
someone's life, but can be used in the personal side as well.

Extremely helpful information dispatchers don't usually get much personalized training specific to our exact role and I found this
training/teacher to be very understanding and thorough. Thank you!

Need variations of this stress management throughout my career, earlier in my career would have been better before hitting "burnout"
etc.

Response



Class was helpful to me - especially right now! Gained a great deal - absolutely. You have been a great instructor AND a great resource
to help me decide to seek some help on dealing with my stress level. Thank you for going above and beyond!

Jim you have a wonderful sense of humor that off sets the amount of knowledge and information and keeps the information flow
interesting and fun plus a great music library.

Didn't think the reading aloud was helpful. I don't internalize when I'm reading like I do when listening to a lecture or presentation.

I like that you had personal experiences to share that related to the subjects. This is a course that could be taught to many people.
Thank you!

Great blend of info with allowing the class/students to flow onto topics that were relevant to them. I would like to see more about how
students can bring/implement info back in their PSAP

RE: #1: info designed for dispatchers #2Good mix of audio-visual #6: very nice printouts #7: could have used more time #8: comments
were approved and validated #9: only 4 people so it was good interaction

I recognize I needed this class for myself and my co-workers. I feel obligated to use this class as a tool to help people suffering in this
job.

I really loved the fact that you shared your faith in God. I would love to attend one of your marriage sessions with my wife.

Class kept taking us off topic - very good at bringing us back. Excellent classes! I think all dispatchers and all level of management
should be mandated to attend both classes.

Thank you...it's been very very eye opening personally. I love my job & the calls/responders don't get to me but I see that all the other
stuff is wearing on me & I will be following up to take care of me so I can take care of others better.

This course seemed to be for those that've been around a long time. Too much bird walking/off-topic. Felt like most class discussion
was complaining.

Only suggestion - for me, once of the slides started I lost focus. The other 90% of the time, I was in tune - it was interactive and fun.
Thank you!

I have only been dispatching 5 months. This class will give me the tools to fight off and recognize stress & other issues before they
affect my life.

Helpful on my life journey. Appreciated sharing with you on break. Thank you for encouraging me to stay engaged at work when I am
tempted to, considering the work environment beyond unsupportive.

I would have preferred this class to be more like 6 hours over 3 days - sometimes 8 hours is just too long to continue processing so
much valuable information

Did an excellent job with info and presentation. Thank you for investing your time in dispatchers - not too many people do.

excellent course, covering an incredibly important topic. I am looking forward to having staff in future courses.

One of the most helpful trainings I have been to in my 12 year career - applies to not only the 911 community and career but in life as
well.

After attending this class and fighting so much personally and career wise that it is time I suck it up and seek some help for what is
troubling me on the inside. Thanks.

I feel like this course will prepare me in the future with stress alot. I deal with stress pretty well right now but I also don't have any huge
stressors. I've never got fired, bought a house, lost a loved one or have a kid. Feel like I'm able to handle stress much better in my
personal life. I don't take work too seriously cause I get the bigger picture.

It was great to have an instructor who is educated not only in the world of dispatch, but with a broader scope of psychiatry and other exp.
Time was perfect - fast paced to keep attention, but not overload. Environment: Sense of comfort and confidentiality.

Response



This training class was one of the most well presented and the learning experience exceeded my expectations. I feel that I actually
learned tools, and felt supported by other classmates. I'm excited to use the tools that I've learned and plan to use them and hope I can
share what I've learned with other co-workers.

I think you were very well versed in the subject and you kept the conversation rolling and kept it entertaining.

Finally! A training course that wasn't just reading a PowerPoint presentation AND was applicable to my professional and personal life.

This class was extremely beneficial to me since I'm early in my career. I learned so much for both work and my personal life. Thank you
so much.

Great course. Something totally different seen through a different set of eyes. A topic that every dispatcher should find a way of going to.

It was great that the class included not only stress from calls but also stress from the lack of sleep and working shift work.

Life is heavy right now. Good tools. Am sorry I wasn't hear for Day 1. Nice to meet the others. Good networking

I have been to 2 of your classes and each one has been very helpful both professionally and personally.

Might be helpful to allow front line telecommunicators to be in class minus supervisors as they were hesitant to speak.

This is one of the best classes I have ever been to. I do think that more could be addressed by making this a 3-day class.

Marshall was a god sent to our company once again. I am thankful to have been blessed to learn how to cope, deal and survive (911)
with a godly man.

This class has helped me recognize a lot about myself that I didn't notice and realize that help with certain situations may be necessary.

He did an amazing job including the class & using his own experiences. Topics definitely touched home. I would recommend him to
anyone.

Class not helpful to me: "only because I'm young in the career and have a counselor at home every night."

Jim - you're awesome! The information and insight you provided are extremely valuable. The amount of interaction and participation
from the class speaks volumes about how you are accepted as a 911 professional.

Great material for career as well as personal iuse. I think it is awesome that you have taken the road to apply your chosen career to
assisting 911 dispacthers with stress managment and mental wellness. I believe it is truly a ministry. Loved how you're able to add
some scripture and biblical base to class material as well. Willing to be a dispatcher voice if ever needed

When first explaining the heart focused breathing you should then show the dispatchers how it works by using the monitor and screen.

This class was so interesting. It kept my attention, and I didn't nod off as I probably would have with a different instructor.

Thank you for your support of 911 & I will share and use your techniques this day forward in/out of work environment.

Thank you for your time and for presenting all of this so well. I gained alot of knowledge on the subject and it helped me personally.

Great information to take back and educate admin/commissioners with. I have a better understanding of PTSD

I want to help other dispacthers be all they can be. The whole class was incredible. Jim is a delight!! I have been a dispatcher for 24 yrs
and because of Jim's seminar, I'd LOVE to be a teacher of up and coming dispatchers.

Re: Time issue: I don't think there will ever be enough time to learn all the techniques unless doing it as a career - unless you want to
come to work for us!

I took the 1-day course and didn't find it helpful. Howeve, the 2 day course was extremely helpful and fun.

Always has something to say and represents it well and is very informative. I would recommend your classes to my peers.

Response



Additional info on CF and PTSD would have been helpful. Feel that course could be consolidated into 1 day course. Stories/examples
help in expanding knowledge of material instead of clinical terms.

Both courses I have taken taught by you have left such an impact on me that make me see things that I really may not have wanted to
but know I needed to!

Very helpful. The instructor was well prepared - more than you know. There was appropriate time alotted, but this could go for longer if
needed

This class will be very useful to me in dealing with life at home and work. Thank you for these tools!

More dispatcher stories - we are not bird ladies or therapists or pastors or veterans (mostly!) Stories directly from real dispatcher lives
would be more relevant.

Another tool for the "tool box" - preparation of the inevitable. We will get the Big T call. Can we deal with the potential outcome?

Jim helped me to understand that I'm not alone in this, that I am stressed and need to reach out for help.

Jim was very well prepared and informative. He kept our attention at all times. A pleasure to meet.

The class was great. I really look forward to future, more in depth classes. Not only is this information useful at the center we can use
these techniques in everyday life! You're a great person.

Very helpful information to deal with the stresses of being a dispatcher. Good to know someone us looking out for our well being.

Thank you so much...this training made me think about myself and the kind of person I have become over the years. I would
recommend it to anyone.

The very best class I have attended as a dispatcher. Relative/insightful/funny and sincere. A joy to be involved. Thank You.

The small class size was very nice - it felt easier to interact and share information/experiences with others. The real stories from both
instructor and other students was helpful in relating presented info to real life.

It's always useful to learn new things and .strategies. Class interaction: very experienced and varied experience.

Not being able to pick our own groups was something I was not a fan of. Also not switching groups especially considering supervisors
were in some groups.

Excellent instructor. You really set the standard high for what I will expect from trainers. Thank you! I look forward to attending more
sessions with you.

Loved the heart focus breathing - the sleep exercises. The inner ease technique feels like it will be very helpful to start each shift. I'm
very skeptical about the EMDR but find you sincere & knowledgeable - so have to give it a try.

Thank you so much! I really believe that the moment after the 1st day of class made a HUGE difference and will help me get balance!

I've struggled for awhile now, but I felt comfortable enough to finally face it and start working on it like I need to.

RE#1: [class was helpful]to help me with anger and release stress RE#2 [presentation was] relaxed, good examples - got everyone
involved RE#4: very well done - always made sure we understood

1/2 of the staff had attended this class in the past and spoke highly of the class and Jim. I knew I needed some assistance with stress
management and some of my staff as well - the class and instruction was awesome.

Gave me alot to think about in regards to current work problems. Love that we don't spend 2 days just getting "talked" at. Thank you for
a great class! Very enjoyable and useful.

I know dynamics are important, but I think you could spend less time on the physical aspects of stress (day 1) and more on how to fix,
change, deal with the problems presented in Day 2.

Response



Jim did a fantastic job and can really relate to communicators even though he didn't actually do the job of a communicator. Excellent
job!!

Better definitions for terms - maybe posted on a separate sheet. I never fully "got" the definition of "compassion fatigue"

1. I was having a big problem being too abrasive 3. I realy enjoyed the manner in which it was given 6. I will keep referring back to it
(printed resources) 8. I learned alot from my co-workers an dothers 9. I will use it in the future

Covered alot of concepts in a short time; best class interaction I've ever seen; It was marvelous to hear someone actually understand
the stress issues we confront. Nice to hear that a version of this will be offered for supervisors and admin staff.

Instructor is excellent speaker and engages the entire classroom. Definitely look forward to future classes.

Thank you for having this class for us. I believe this will be a great help and asset for MMR MedCom.

I was here for lifebridges also, sorry if I drifted off. 4 days may be too much:) Could have told Tim to use the AB pathway on suicidal and
domestic calls:)

Information was helpful due to my short time being in the profession. have not had a chance to get in set ways yet, able to prevent future
problems.

Very well organized and taught. You kept it very interesting and entertaining. I will use and practice the methods taught to reduce my
stress. having been to numerous classes, never has one touched on this subject matter.

This is the best training course I have taken. Jim was a wonderful instructor, very knowledgeable, funny and involved everyone in the
class. It was extremely interesting & I know it will be life changing.

1. Add'l time for practicing listening skills would be beneficial 2. healthy snacks on 2nd day were appreciated - helped keep the blood
sugar up 3. I love you presentation style - genuine, thoughtful and humble 4. I appreciate your inclusion of the references to your faith

Jim Marshall was very receptive on so many levels with what I was going through. Absolute pleasure to work with. everyone in breakout
groups awesome too!

Thank you for an amazing training. It hit very close to home in a good way helping me understand more of what my father went through
and will also help me in dealing with the loss, along with my career.

This course was exactly what I needed, at a time when I needed it most. Jim has an uncanny way of making the material relate-able and
easy to understand. I would go to it for a week. Thank you so much Jim!

I am looking forward to working through these techniques in daily life, at work, and my personal life. Thank you!

Thank you very much for all you're doing for the 911 "family" and best of luck and prayers for your family.

Good info and loved the flow of the class and material. Very comfortable chairs and atmosphere at Roscommon.

On the way down here I was wondering how to "spin" stress one more time (been to many classes). This one was tailored for our
profession and I appreciate that. Excellent class.

During the 1st day of class, the topic of heart-focused breathing came up and he said he would try to talk about it so we could practice
that night before day 2. I would have really liked to see that happen so we could give feedback and/or ask questions about it.

The course was excellently presented. I learned a tremendous amount and love the science behind what was presented.

I liked that we were not enslaved to the power point & that there was room for discussion in class! Another great class Jim!

Even working in a PSAP where we generally get along - this course provides new approaches to conflict resolution in the PSAP and
recognition of how calls/workload affect the DISPATCHER. Thank you
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The information was well presented and easy to understand. You made the class fun, not just something I "had" to attend. You're a very
good engaging speaker and I look forward to taking more of your classes.

The class participation was amazing and that's attributed to how comfortable you made everyone. Thank you.

I believe I will find the techniques taught in this class to be very helpful in my work and even personal life.

Perfect timing. I was/am experiencing serious sleep stress and burnout. I hope what information you provided will help me.

Really enjoyed this class. related alot to personal issues that gave me tools to help dissolve the problem/issue.

I hope to be able to take the suicide class. I enjoyed this class and the way you taught it. I hope I'm, not suppressing.

1. (class was helpful) because we just had a huge conflict among ourselves 8. enjoyed hearing what others had to say 9. Very fun 10. I
am gonna recommend for our agency

Great class participation! Had alot of fun. Jim - great instructor and I look forward to more classes with him!

A lot of very useful information that can be immediately implemented @ our comm center. Great opportunity for good self reflection too.

Wow - great course. Hope to take again in couple years just to keep in check. Unfortunately 1st time taking this since I started over 10+
years ago.

Really enjoyed the class and that it can be related to myself both in the PSAP and on a personal level

Jim is one of the best speakers I've ever learned from. From the start he made it comfortable and easy to be open. His analogies were
most helpful and his stories made it clear to understand.

Course was well presented. Instructor is absolutely knowledgeable about all he speaks on. One day in the future I would like to attend
again, and perhaps contribute to the process and give back.

Enjoyed all aspects of course. It was a benefit just having 4 people. lots of time for conversation

Not what I expected for a training but definitely not a bad thing. This will help in many aspects of life besides work.

Watch standing in from of projector, can be slightly distracting. Great class, lots of fun. Very informative.

Good course. We all need a reminder to take care of ourselves. Only I am responsible for my well-bring.

This was really great - it's like so many years of training, school and experience all rolled into one great class. Thank you!

I think in the benefit of learning and sharing experiences, center directors should not be allowed to be in class with dispatchers. The
center directors make up a small group of often networked individuals that are in close contact. Some dispatchers may feel
apprehensive to share candid experiences with a director in their presence. I think it would be beneficial to have an audio clip to walk
participants through breathing and relaxation methods after class is complete.

Very well presentation. Good history on understanding it all as a whole. Stories are always interesting!

Could spend another day of discussion This was a great class. Gave great tools and information to use at home as well as at work. I
look forward to the next class provided by James Marshall

Wish I knew this was available years ago. Captivating may not be the right word, but couldn't wait to get back to class. Instructor
prepared? - Absolutely. Being offered some solutions to ponder is greatly appreciated. The class wasn't in a structured mood which was
good for spontaneity. Printed materail: my new self help reading. A whole week would have been better. Instructor and classmates alike
(were helpful and supportive) This class should be a requirement for everyone in Police, Fire, EMS and 911. You are oxygen for
someone who was starting to yearn for retirement. Thank You! You are blessed with a gift and you generously share it.

This class was "just another training" when I signed up. Now that I've completed it, it is SO much more. It was very personal & very
relate-able.I strongly feel this training should be provided to everyone at our PSAP
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Printed resources: I felt that when I was filling in blanks I wasn't paying attention to anything more than the word.

Key stress management tools could be emphasized, explained a little more. They kind of got lost in the middle of everything without
adequate focus. The class was a good wake-up call...and provided tools and information to help us do our jobs better and serve better in
the long term.

Very good class. Hit home on a lot of aspects. Thought it was great the instructor is willing to go out of his way for us (gave email and
phone number)

Excellent, insightful, enriching. Definitely opened my eyes and gave me the tool for future success in stress management.

Very helpful at learning to handle my stress. Everyone was given a great amount of respect. This course will help me handle stress and
communicate with co-workers/customers/personal life more efficiently.

1. never immune to stress. great ideas on handling emotional trauma. 2.Alot of interaction. Keeps it interesting 4. Always making sure
info was understood 7. Could have gone another day 10. This typ eof class is what all 911 peopl eneed. over and over again. never
enough

I learned a great deal about myself in the past 2 days. I was unaware that I am affected as much as I am. I will definitely be using the
tools I've learned.

Could have been longer - great info/involvement Good small group I would take it again for reinforcement of things I missed. Thank you
Tom (this is not a typo!) Look forward to seeing you in future classes

Wonderful class...great instructor. I would suggest all of the first responder community take this class.

The class was great. I just felt jumbled bouncing around all over in the workbook I wasn't sure where we would be next.

Very helpful! Absolutely (learned a great deal) Thank you for all the work you do. You truly make a difference.

RE: #1: I was looking for more on dealing with coworkers and stress than how stress affects me physically; RE #7: Some items were
expounded upon that were not relevent to my style of learning or job

Very insightful as to the true source of my behavior. I am looking forward to practicing my new found skills to help myself. I know this will
help not only my performance at work but also my personal relationships

Excellent topics and examples of how to effectively handle stress and help my team in doing so. Great class involvement

Jim fit in with our group perfectly making this course truly enjoyable. He allowed us to be ourselves.

I'd like to see some more group work or activity type stuff, day two is a little tough to sit through.

I enjoyed going "off course" and letting discussion lead the content - not the powerpoint leading discussion. Great class - thanks!

Thanks. This class was awesome, it has helped me understand so much and be able to look at past events and finally be able to get
past them. Thanks again!

I really appreciated spiritual/God reference - right up until he tried saying it's God's fault bad things happen.

The personal stories added a great deal to the teaching. I enjoyed everything presented. Marshall was a great instructor & person in
general!

Felt things bounced around too much (true per Jim); Good slides, but didn't catch all stories tying in; I like the filling in blank part of paper
print out. that helps also to making info stick.

Thoroughly enjoyed the class, very informative, even though sensitive information, humor was related to material.

It seemed like when students were leading the discussion, it quickly turned into a B* fest and was unproductive.
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Great material that was very applicable. Thank you for all of your time and energy towards this topic.

Wonderful course and presentation. I learned great coping mechanisms for my work and private life and ways to improve my
relationships - Life changing.

Great course! It helped awaken several thought that I was holding inside. Great stories to supporting the topic.

Jim was amazing and he helped me really see some things about myself that were buried. learned alot about the stressors of 911 and it
makes me think twice to continuing on in my training. Thanks so much!

1. I learned alot. I wish I has this info years ago 2. excellent presentation, class involvement 7. Although even 3 days would be good 8.
Absolutely. I never felt afraid to ask questions 9. Great group! 10. I think every dispatcher, trainee, administrator, supervisor should be
required to take this course.

Helped reinforce communication in work and personal life. I will be taking this experience back to my center to have others take this
course that we may foster a better team in the center and improve our personal life.

Jim offered so much information and presented skills that can be so beneficial in work and home life

I really liked the section of the class devoted to the interaction that takes place between co-workers in the workplace. Sometimes it's the
"little things" that happen that can build up and in turn, affect the job performance.

I appreciated the thoughtful advice offered and useful information put together and provided. Thank you.

Wish I had some of this sooner. RE: interaction among class: Surprisingly the class was involved. Thank you for a great presentation.
Keep up the good work. Needs to be in the APCO 40 hour dispatcher course.

Jim Marshall was fantastic. He was engaging and funny. He kept my interest throughout both days. I would highly recommend this
class.

Thank you again,. This course has helped me understand more than just the stress and challenges in dispatch.

Other co-wrokers stated they enjoyed this class, but few mentioned how beneficial it was to the job or personally. Yes, the course
interaction was enjoyable. Marshall knows his stuff, but easily makes the subject matter understandable and how it can be applied to
work and "home". Other courses have failed to do this.

Great class! Very informative and I feel like I can go back to my center and use what I've learned! Thanks!

Jim Marshall was/is a very dynamic presenter. I have been opened to a lot of concepts I had no knowledge and gave no consideration
to prior to the course. Powerful stuff.

Some complain because the rose bush has thorns, rather than rejoice that the thornbush has roses - abraham Lincoln (just thought
you'd like that) Great Seminar!

I'm glad this was a mandatory training & Ihope people in the center continue to use the skills we learned. I think everyone needs this
training & should have these skills.

This has been by far one of, if not the most useful class I have attended. I look forward to continuing to develop these skills for personal
and professional growth.

Really opened my eyes (again) to things, not only will I be using this at work, but in my home life as well. Thank you very much!

This class was exactly what I needed. Everything was very helpful and Jim has been one of the very best instructors I have ever had.
He can not be replaced! Thank you!

Great class! Refreshing and look forward to practicing items learned here at work, home and personal life.

(You are) working to make telecommunicators the best they can be by recognizing what we need even when we do not realize it
ourselves. Great mental health=great physical health=well-rounded telecommunicators.
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Wish that the people who needed this would be and "see" they needed this. Great 4 days - thanks!

1. we all need gentle reminders for self care 2. presented in non-threatened manner 3. free flowing 7 not rushed or prolonged 9. loved
how interactive the class was

I am definitely happy that I signed up for this course. The material was helpful to not just my career but family life as well. Awesome
class Jim!

Day 1 was important for new dispatchers. For the veterans though we know that our jobs are stressful. It would have been interesting to
hear the scientific reasons of how/why stress affects our bodies. Even though you thought it would be boring Marshall - as a "non-
believer" of stress physically hurting my body, I would be interested in the specifics. Day 2 was great!

I enjoyed this training very much. I'm going to take it back and share it with my co-workers to help them as much as it helped me.

This was by far the best informative class I have taken in my five years. So thank you. I hope that someday this could be a required
class for all dispatchers.

More linear presentation aids would help cement topics. The "pamphlets" need to be rearranged in a different order. Also, please print
pamphlets on both sides of the paper - I know you have the technology. Otherwise, great job! Enjoyed it.

Small class size was great. I liked that we were given tools we could use and not ideas our dept will never accept. Personal experiences
were great.

1. It will help me put more attention to the way I do things and perceive things in life 5. Allowed time for class/personal discussions 7.
Much better with it being a 2 day vs. 1 day 9. With it being a well seasoned class we had alot of interaction 10. (did you
learn?)Absolutely! This course helps both for work and home
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